
27th March 2020 

Let’s Hui 

 

Kia Ora, 
 

So this is what “lock-down” feels like. An endless swirl of virtual connections, a desperate need to still be 
working while trying to keep kids entertained and, at the same time, managing friends and family who 
suddenly think all you are doing is watching re-runs of West Wing! When the CINZ team were in the same 
office, my inbox looked decidedly different to what it does now. Being more accessible meant more 
conversations, spur of the moment chats, exchanges which were often so unplanned, they were a 
welcomed diversion from the more mundane aspects of the role. It also meant a big reduction in email! 
 

This has me thinking about the role of virtual events versus face to face exchanges. Every day, the CINZ 
team gets together virtually, to stay connected and discuss the what more we can be doing to help our 
Members at this time. Technology enables us to do that and has evolved in huge strides. When someone 
says, “lets Zoom” is the same as saying “did you Google it?” or “let’s Uber”. Familiar brand based 
vernacular which is part of everyday conversation. COVID-19 has given virtual meetings a meaningful 
reason to be part of the meetings and events eco-system, and organisations like Cisco have, for years, 
been using virtual meetings as a communication tool across their global set of employees. I can’t help but 
feel that once “normal” service resumes, face to face meetings will come back with a vengeance. There will 
be a natural human need to connect in a personal way, to speak without accidentally still being on mute, to 
not have to worry about kids barging in, dogs barking or a package being delivered, while trying to maintain 
a professional face on camera. Where the only strength of connection we will be worried about, is 
relationship or branding strength at an event, versus fibre. 
 

Virtual is good, but personal is better. 
 

He waka eke noa 

Kia Kaha 
Lisa Hopkins 
Chief Executive 
 
 
#we’reinittogether 
#hewakaekenoa 


